Giving out maps and pointing people in the right direction to shops
has proved to be one of the main tasks of the Bluecaps since they
arrived in Bedford in a blaze of publicity.

As well as “meeting and greeting” the Bluecaps have proved useful as the “eyes and ears
of the Bedford BID. They have added to the feeling of security for shoppers, dealing with

1,000 enquiries a week and have been carrying out other tasks such as:

logzing gralliti and reporting it so action can be taken

200 visits 10 businesses and shi EE {t
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liaising with Fmiiu'. cleansing Ltl'i}.ltllm'llt and car parking
handing out 200+ promotional leaflets and 100 Retail radiolink leaflets

d|-.'lr1hur||1;: f[Ivers for Beer Festival, Wallace and Gromit and Close Encounters

BID busy bees needed

The Shape of Things to Come!

It’s happening

Your investment in the BedfordBID is now working. The number of
customers visiting Bedford Town Centre are up by 4,000 a week on
the same period last year.*

Il vou haven't time why not appoinl someone in your
business as the BedfordBID “busy bee” contact - someone
who can get to know the Bluecaps and use them to your
1|:il.*.|||l.1]_'“:'_ someone who can read this newsletter and El“\jkrllﬂ
Business o our request for information. I could be a training and
Improvement

Businesses are faring well against national trends which show retails sales lalling. Those who
District have benefited the most are those who have actively taken advantage of the '|||:u||1||lm||.r| activities

pramotion opportunity for a member of stafl with an interest

e in marketing.
and seized the attention of those extra customers who are hitting the streets

The launch and arrival of the Bluecaps on September 23rd and 24th was covered by every possible
a TV, Chiltern Radio, BBC Radio 3 Counties, Times & izen,
s and glossy magazines like Beds County Life. Be ‘dfordB1D paid for

1,000 reasons to shop in Bedford

The winner of the BedfordBID launch promation prize was Margaret Grove ol

local news media- BBC TV,
Beds on Sunday, local w

advertising on your be half in local fn 55, lod 1| radio and the buses. We were shouting loud and

clear on your behall Kempston who won £ 1000 worth of shopping vouchers, The photo shows her

receiving her prize at Allen Sturgess Travel in Bedltord.

i i R 1 i w § o
e | One retailer who recognises the benefit to his business is Neil Priment of Planet Clothing in The
s happening ; gz . . Lo
Pi . Arcade who reported that "something special was happening in Bedford”™ on the launch day and

in September in general

mu:: ki S "We are staggere d by the size of year on year increases, Our men’s store achieved increased
on e map clothing s sol 43% aeplembDer against 2004. . .

thing 3% in September agamn Our two new Police Community Support Officers who are part of the Bedfordshire Police
Force devated 1o keeping our strects sale - hut working directly with BedfordBID.

BID busy bees needed

A well informed team of Planet staff spread the word on what we believe was a historic day for

] reasons to shop L

b Baaioed the town and highlighted our BID launch offers. The upshot of such enthusiasm and even greater
e ior ¥ § L

customer interaction saw our men's store achieve a turnover increase two and half times the

] # g |l 3 i
On your doorstep same trading Saturday in 2004 and ladies sales doubled the previous year

Safer Business in Bedford

: - Our Hitchin store traded on par with 2zoo4 - highlighting how something very special was
A first - Bedford Park & Ride e e s ' - = L & ¥ 5

; happening in Bedford
Customer Service Training

You too can benefit from Bﬂ&lbrdﬂm pounds if you are planning a new venture in the. town.
One of the aims of the levy is to help new independent shops open up and blossom - and they
needn't be from uuhldt. 1f your b business could branch out with something that will help

make Bedford i more interesting place to visit let s know. Remember - it's your money too.

See back page for details of high profile marketing campaign for Christmas 2005.

A wanderful Christmas

in Bedford

>
LocalColour

Eler mp e b i et s b
et B B B

On your doorstep

1 |'|I'- ( h: ISUmas w ill s the First e :|:::|lltr'||1'||‘~|'.-t' 1 Li'lmj,! campangn for Bediord Town
Contre. Orgamised by the Bedford B1D it will target not only the local population bnat further

, B W . S alield including parts of Milton' Keynes.
Il you are thinking sales - remember Bedford College in its riverside location is just a two

minutes from the Town Centre, Under the general banner ol a "Wonderful Christmas in Bedlord look out for:

Chief Executive lan Pryce says: “In our college 16-18 year old student numbers rose by over
100 last year. We know that most go into town during the day this would have added perhaps
500 Lo the weekly footfall count.

Even better news for the town is that this year's numbers have risen by over 300 {21% increasel)
which could add another 1500 to next year's count.

About 50 organisations offer our stiadents discounts of 10-20% on services like restaurants,
clubs, bookshops, stationers etc and students really appreciate this.

0

We also have over 12,000 students aged 19+ in any year and inany year about 10% of

Bedfordians will enrol at the college, so we are a huge potential market for local business.

Christmas shopping ads every single day
fronm midd November on Chiltern g6.9FM
andd Classic Gold 792 AM supported by
Black Thunder and other promotions

12 page ads in the Times & Citizen and
Bedlordshire on Sunday, and thei
Christmas supplements

So,000 leallets 1o be posted ont o places
such as Bigeleswade, Sandy, Dunstable
and parts of Milton Keynes featuring all
the popular present items as well as
something a hittle ditferent from oo

1II(||'F!I'I||:1'|I| Hllﬁ}il"-

shopping, parking and othes
Christmas activities.

A school competition Absolutely Crackers

which will ask 10,000 children to produce

crackers and other Christmas ilems to
be displayed in selected shops in the

Foswn Centre

Requesting as many businesses as possible

to offer a gilt wrap service

Discounted car parking in the multi storey
car parks on Fridays. FREE parking on
‘\t:l'.l'i.t'\ = |i!'-|' l"!til“'l .“HI 1||.1' Cal F?-” L“

open longer lor late night -\||r1|l|:ill_'.:.

lhe ‘Festival of Fire and Light” Switch on e launch of the new Bedford Pack: &

e : . T : i :
eventon 23 November 2eos. Our Chanter Ride service in Elstow. A return journey

Bedford Town Centre has won a prestigious national award as a
safe place to do business. Presented to the BedfordBID, the Safer
Business Award is organised by the British Retail Consortium and
the Home Office.

Gourmet Food and Flower Markets will costs only ¥1.30. Tell vour stafl

be complemented by a programme of Tun anel customers:

andl exi g sirec! enlertamment
And of course our Bluecaps will be on

Fhe arrival of Santa in the Har pur Centre hand to help you ol |:1r!".i1!1-t' information:
] Salug pah NOVEMDCT 20065

It is a standard to which all towns and cities strive and recognises good practice and a ortaturday 26/NGvem) )
: ' Make sore vour business Lakes advantage ol
partnership approach in deterring business crime and anti social behaviour -

20,000 lealles for Victorian Fair (9-11 Dec) the many promotions and activitics t'lf;,;-tltl*l'L'

being distributed in Bedford Borough bv Bediord BID.

Ihe Bediord Town Centre Betail Radiolink Schieme with over 100 active business
3 ¥ ||.r!"-i|! |r||l1lr'|r|1|.:|l1lr1|Fi|1 1|| |||
members, is now available to all soo+ BedfordBID businesses and was especially singled

oul for praise,

Bedlord BID is also working with Bed:Sale on the Challenge 21 radio and beermat promotion,

© Seasonal activities and entertunment
for all the family
cial offers in many stores

o0+ g Hprpur Ceore oo 28 Nowmber

Customer Service

Visit Bedford

Victorian Fayre 9-11 December recrestes toOwn centre

L »
Tralnln the spirit of Chrisomas past
g . Pl oo *and bag yourself
BedfordBID welcomed the first Park & Ride Book early to benefit from FREE training being offered by mﬁ“&ﬁm&"ﬁ“ S - some wonderful
e ; the BedfordBID to levy-payers to help increase their trade. res. - festive fun!
facility which began life on 1st November in
time for the important Christmas trading period. A pilot seminar with just 2o places will be staged showing : :
people how to make the most of the BedfordBID benefits Bedford Park and Ride (Ebtow) mlﬁ-mr? . B v -~ i < Businens
Situated off the AG at Elstow, you can park in the spacious car and practical customer service training from a seasoned ; "ID-‘IE minutes throughout the day z _ \ - District
park. fully covered by CCTV and with a waiting room and professional. : F&;!nl?g S:fﬁ; service in Harpor Centre
:ﬂ'li'::?‘:T;:‘nh::'::r:'1::!f:;r:n;:r;:T:;:;;:EE:::::;L Places are available for businesses and office staff as well ::cdlp:;l Bluccaps w give you directions
' CEURE GO * = s retailers. s e .
and customers know. = _ Oy —————
Contact the BedfordB1D office and speak to Chris Barker to # B e Y —,
For more information call 1234 343152 book your place asap. ‘has everything you need! p [o 11_1
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